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About INFINICA

INFINICA is a pioneer in document composition and document distribution.
We streamline your business processes and, together with our business part-
ners, create smart solutions for automated, personalized document compo-
sition and interactive electronic forms.

Our core competences are document composition and document
distribution in networked workflows. We create document templates,
provide for centralized management of document modules and rule-
based processes.

ECM AWARD 2010. On the picture from left to right: Mr Robert Stubenrauch (Softwarepark Hagenberg), Mr Michael
Kristek (UPC), Dr Herbert Liebl (Qualysoft Osterreich), Ms Isabelle Krassnitzer (ORF) and Mr Christian Dlapka (Pentadoc)

The INFINICA tag cloud

with typical key words from
our field of activity

ad-hoc document composition, aUtomatic document
composition,  automated  communication,
batch processing, CUSTOMEr communica-
tions billing, CCM, custo-
mer communication
Mmanagement, dOCU-
ment  composition,

document delivery,  document designer docu-
ment distribution, document oriented cus-
tomer communication management, document
workflow automation, document modes,
dokument management, document-bound

business processes, e-forms, eleC-

tronic . document
composition, elect-
ronic forms, enterprise
output management,
forms management, e
ve composition, Iﬂte l’aCtlve ]COI’m
processing, document
automation,  electronic
document management,
document processing, elec-
tronic PDF, electronic in-
VOICING, smart communication, traNspro-
mo, web form




Clever planning

Completely process-oriented: Documents are prepared in rule-based processes
Preparation of transactional documents and PDF forms via the same document template

Management and distribution of resources in a central repository with the possibility of
versioning and selective access control

Central management of styles and document-wide settings (formatting, page settings, etc.)

Data can be used from a large number of input systems (databases, ERP systems, BI
systems, etc.)

A modular approach for input and output channels, allowing extensions at any time

Maintenance capability is increased by powerful approaches for reusing entire portions
of documents

Intuitive usability

Preparation of document templates in a powerful, graphical design tool (INFINICA
Document Designer)

Intuitive user guidance so your staff can build creative documents fast—with Wizards for
document composition by end users in a modern, clearly laid-out user interface (custom-
designed for this purpose) in a browser.

Color-coded identification of dynamic (blue) and logical (orange) elements in document
templates

Flexibility & Compatibility

% Support for a large number of output formats (PDF, PostScript, AFR PCL, etc.) and output

channels (print, email, FTR archive system, file system, etc.)
Flexible input and output channels as well as dynamic tie-in of data in documents
Based on open standards (XML, XPath, XSLT, XSL-FO,

JCR, X)HTML, etc)) instead of insular solutions and
proprietary development

Platform-independent server for docu-
ment composition

Support for industry standards,
such as PDF forms and barcodes
(EAN, UPC, Codel28, QR-
Code, DataMatrix, etc.)




The INFINICA Product Suite

includes components for
various tasks:

Preparing document templates
Management, versioning and ac-
cess control of and to resources
used

Preparation of process definitions

Engine for executing processes
and creating documents

Mass document preparation
(batch operation)

Ad-hoc document composition
for end users, as well as graphical
configuration of such processes

Process monitoring and scheduling

User management

INFINICA Components
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INFINICA offers a system that can be used in a modular manner for process-oriented com-
position and distribution of documents. INFINICA Document Designer is the central tool for
preparing master documents (templates). PDF forms can also be prepared with this stand-
alone application.

The INFINICA Content Repository ensures management of document templates, resources
and processes. This also includes access control and versioning.

Processes are executed by the INFINICA Process Engine. A likewise modular concept al-
lows external systems, i.e. input channels such as SQL databases or SAP, to be accessed
by it. These can be extended at any time via an APL. Documents are created as PDF or
in a variety of formats that support AFP, PCL and Postscript. As output of the processes,
these distribute the documents created to any combination desired of output channels,
such as printers, FTP servers, file system, email, archives, etc. Access is possible to and
from external systems, including HTTP, FTP, Web Service, Java API and XML process
definitions.

In INFINICA Workplace, end users perform ad-hoc workflows for going through typical busi-
ness processes, such as contract preparation. The INFINICA Workplace Server is then ac-
cessed via a web browser, which means no separate, local installation is necessary.

In addition, INFINICA Administrator offers the possibility of checking processes with a monito-
ring component. It is not only used to start and stop processes as well as to prepare statistics and
evaluations, but also for troubleshooting and improving performance and processes. In addition
to monitoring, the scheduling component offers the possibility of automating the start of pro-
cesses. A user management feature exists for organizing and managing users, user groups as
well as access rights. Alternatively, however, user management systems already in place (Active
Directory, LDAP) can also be tied in.

INFINICA Interfaces
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Database (MySQL, SQL Server, Oracle, PostgreSQL, ..)

The INFINICA Product Suite offers a large number of interfaces. This affects direct and indi-
rect interaction with the system as well as addressing input and output channels.




INFINICA Document
Designer

... is the central tool for designing
document templates

INFINICA Document Designer

Document Modules

Using the INFINICA Document Designer, words, sentences, paragraphs, tables and even
larger units can be stored as document modules and used in multiple documents. Para-
meters and the ability to perform nesting make these modules flexible enough even for
complex applications.

Full Support for XSL-FO

INFINICA uses the XSL-FO standard for creating documents, featuring full support for all
the attributes defined by this standard. In addition, INFINICA provides for your own exten-
sions and also allows triggering of functions for renderers that go beyond the standard.

Support for Barcodes

Data can be printed as a bar code at any point in documents, which is one of the exten-
sions mentioned of the XSL-FO standard. Most common barcode formats are supported.
Adaptation to special requirements is available on request.

Graphical View

Documents can be edited and formatted in the customary manner in the graphical ,near-
WYSIWYG" view in the Document Designer. Dynamic elements (references to data fields,
conditions and loops) are displayed as placeholders.

Outline View
The outline view provides an overview of the logical structure of documents and is espe-
cially helpful in setting attributes and precise formatting for complex tasks.

PDF Preview

A preview of the finished document can be generated at any time with the sample data
provided so as to give you a better idea already while editing of how the dynamic elements
used will function (references to data fields, conditions or loops). Depending on the rende-
rer used, formats other than PDF are also available, such as RTF.

PDF Forms

As an additional extension to the XSL-FO standard, INFINICA can also embed form fields
(text fields, lists, radio buttons, etc.) into PDF documents and thus create PDF forms.
INFINICA processes allow creation, filling and read-out of these forms.

INFINICA Server

Process Engine

The INFINICA process engine is for running predefined processes. A process can be used,
for example, to create a PDF document from a template along with input data, or to print
an existing document — or both. The flexibility of the process engine allows you to define
these processes freely. A number of predefined activities are available to set up the pro-
cesses. These allow, for example, accessing of printers and databases, sending e-mails and
subsequent processing of PDF documents.

Extendibility (Custom Activities, XPath Extension, Scripting Support)
The process engine is modularly structured. In addition to the predefined activities, any
activities desired can be implemented later. XPath is frequently used within a process to
access data. Again, your own extensions can be used. It is also possible to trigger any Java-
supported scripting languages within a process and thus, for example, implement parts of
processes in JavaScript.

Content Repository

The INFINICA Content Repository is a central file system that can be used to store temp-
lates and related resources. It is accessed via the network, for which the WebDAV protocol
is used. As a client frontend, INFINICA has its own Resource Explorer, but any desired
WebDAV client can be used.

LDAP (Active Directory Connection)

The management of users for the content repository is usually done via an external LDAP
server. An existing active directory can be linked up to do this, for example. Alternatively,
any other LDAP server desired can, however, also be used.

Rights Management
Access rights are managed in the content repository by means of access control lists (ACLS).
Each user and each group can be assigned different rights per list in the repository.

INFINICA Server

... includes the central storage lo-
cation (repository) of all templates
and modules and is responsible
for document processing (running
processes)




INFINICA Administrator

... is used to manage resources and
to control and monitor processes

INFINICA Administrator

Monitor

The monitoring component of the INFINICA Administrator displays a graphical process
cockpit. From there, processes can be monitored, started and stopped. In addition to
controlling processes, it is also used to create statistics and evaluations as well as for trou-
bleshooting and improving performance and processes.

Scheduler

The INFINICA Administrator’s scheduling component provides the ability to automate the
starting of processes in a flexible user interface. It is possible to create both complex confi-
gurations for repeated execution of processes as well as sets of scheduling rules. Processes
can be executed, for example, on the last day of every month or on weekdays, or be sus-
pended at defined scheduling times.

User Management
User management in the INFINICA Administrator allows users and user groups to be crea-
ted for use with the products in the INFINICA Product Suite. In addition to the graphical
user interface, the core functionality includes the ability to combine, allocate, as well as
nesting of user groups.

Resource Management

Using resource management in the INFINICA Administrator makes it possible to manage
files in the INFINICA Content Repository. This gives users the ability to access files mana-
ged, create new ones and even edit the folder structure for managing them — all in the
browser and without leaving the application.

INFINICA Workplace

Ad-hoc Document Composition

INFINICA Workplace is the tool for ad-hoc document composition. In addition to mass
document composition, which runs automatically, it provides a second route for document
composition. Here workflows are defined from a generic metaprocess, which link up ge-
neral data, data input, document templates and output channels (print, e-mail, FTP, etc.).
These workflows are prompted for by the users when required. The result is that docu-
ments are created using the entries and are then distributed.

End User Workflows

In INFINICA Workplace, end users perform typical business processes, such as contract
preparation. A wizard guides users through to the final output document. According to
the permissions level, workflows can be defined and run in the same application. Struc-
turing by means of folders and other encapsulation mechanisms as well as the use of
domains along with user groups all go to allow clear-cut management and allocation
of workflows.

Workflow Wizard

A clearly structured, graphical wizard is used to guide users both through the confi-
guration and through the execution of workflows. Four simple, defined steps are gone
through in both cases. To perform configurations, general data, input channels, the
configuration of output documents and output channels are defined. When these are
executed, end users complete the input data (e.g. via PDF forms), check the document
generated in a preview, select and/or complete output channels, and in the last step, are
shown a report.

Rights Management

The allocation of workflows to users and/or groups allows exact match-ups of work pa-
ckages with departments, for example. It is advisable for so-called sites to be created,
which can be invoked separately, and internally allowing workflows to be structured in
folders.

No Client Software required

INFINICA Workplace runs as a server application and can be invoked by users
through their web browsers. No installation is therefore required on the client. In
their browsers, users work using a clearly structured and friendly interface. A further
advantage is the greater adaptability of this application in a browser than is the case
with a rich-client application.

INFINICA Workplace

... provides electronic depiction and

user-controlled  performance
business processes

of




I Triggering of business cases

In INFINICA Workplace, end users perform typical business cases, such as contract prepa-
ration. The first step for the user in doing so is to enter input requested, such as by filling
out a form. A preview of the output document is then displayed for any necessary che-
cking. If any changes are to be made, they can be performed by clicking back to step 1. In
a third step, the output channels desired (email, printer, etc.) are selected if applicable. In
the final step, a report is displayed, notifying the user that everything has been performed
correctly or whether any possible errors have occurred.

' Configuration of business cases
The business cases can be prepared in a separate area in four simple steps. General infor-
mation is first entered (e.g. name and description). Then the data inputs (e.g. PDF forms)
are selected, and the appropriate resources assigned. In a third step, the documents are
defined that are to be generated by the business case. To do so, document templates
are accessed that have been saved in the INFINICA Content Repository. In the final step,
a selection is made from a pool of separately definable and thus reusable output chan-

nels. After making any necessary adaptations, the documents are assigned to each output
channel to which they are to be distributed.

INFINICA was founded in 2006 as a division of the Vienna-based Qualysoft Group, with the
aim of developing standard software products of high quality for the document management
sphere. In doing so, we concentrate on the fields of document composition, workflow and
output management (document distribution).

We see the task of INFINICA as that of serving the continuously rising requirements for the
market and business through innovative and standardized technology offerings.

Our team is made up of business experts, who analyze business processes and IT-specialists who
deal with these processes with the aid of innovative software components. The combination of
these two groups of experts provides for a portfolio of smart document solutions, in which taking
customer-specific and business-management aspects into account is a matter of course.

We achieve in-depth technical knowledge of the industry and local presence through intensi-
ve cooperation with selected business partners. For in-depth academic knowledge, INFINICA
maintains intensive partnership-based cooperation with the Technical University of Vienna,
which supports our company in several research and development projects.

The INFINICA Tag Cloud
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Where can I use INFINICA in my company?

Which and how many document types are in use in my company?

How complex are these documents?

What is the purpose and significance of these documents for my company?

How many documents do we produce per month/year?

Is there a corporate design at my company?

Can the documents used be standardised?

Can our documents be individually tailored to the customer?

How quickly can new business documents be produced and/or adapted using the current system?

How many people deal with maintaining and operating the current solution for document
composition?

Do my current business documents (customer correspondence, etc.) fulfil my customers’
requirements?

How do implementation projects typically proceed?

How much time can an implementation project by an INFINICA solution take to complete?

Which business units are typically involved in implementation projects?

Which business processes must be improved at my company to maintain or enhance
competitiveness?

With which document-bound business processes can I achieve significant savings and/or impro-
vement of quality and customer satisfaction/customer loyalty through automation? Example:
how fast should design changes (e.g. logo) be implementable in our business documents?
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