The financial sector
guarantees classical
values like security and
reliability. Put your
electronic customer
communication on solid
ground as well.

Financial institutions are expected to deliver tmother advantage is that due to the strong and

highest quality of services to their customers. i@nstive graphical designer it is possible for | nfl nica :

of the most persistent and frequent methods dfusiness departments to modify and maintain their

communication with customers is by means oflocument templates and text components links processes and data to
documents, no matter whether in printed formtbemselves instead of regularly contacting IT- effective customer
nowadays also in electronic form. For this reasepartments and having to wait for delayed = communication:

it is a perfect chance to excel your competitiorihglementations.

providing the most attractive and informative
= Manages and shares your

design of your documents. In order to do soitis
necessary to have a feature-rich and easy-to-use
document creation platform. Infinica is able to help
financial service institutions to:

compose attractive document templates

in a graphical designer

control access and versions of your _
The INFINICA Document Designer

templates with Content Outline Viewer, HTML
create re-usable components Document Previen allows ive
(document parts) which build the basis creation of documents.

for larger templates

create any kind of documents
(account statement, credit requests,

reminders,!)

Services

documents through a central
repository.

= Builds hierarchical document
structures by re-using parts
of earlier templates.

= |s based on open standards
like XML, XLS, XFORMS,
XHTML, JCR, BPEL,...

= Uses a wide range of output
formats like PDF, HTML,
Emall,...

= Possesses intelligent and
powerful structuring
mechanisms and tools for
graphical, as well as logical

Aside from our expertise of our own products we structuring.

central storage of these documents are experts in any of the related technologies
starting from PDF, Postscript, XSL-FO, XForms t

= Has a platform independent
Bocument generation server.

workflow technologies (BPEL4People), Content

Repositories and many more. Our consultants
By choosing Infinica you avoid the hassle of offer the full range of services starting from
having incompatible Word versions, uncontroliaisieess analysis (customer communication,

= Suppports industry-standard
barcodes.

= Owns a powerful visual
process designer, based on

VBA code or non-standardized scripting langusmmanent efficiency, organizational aspects) to the BPEL standard.

for which the experts are not available anymotechnical analysis (e.g. architecture

= Offers an intuitive, state-of-

Your team will be able to focus on their core considerations) all the way to implementation andhe-art user interface.
competencies again instead of wasting time wstipport. Further information about our services is

time-consuming document activities. available on our websitew.infinica.com



I INFINICA Excellence in Customer Communication

The INFINICA Document Suite
consists of modular Components,
which can be easily integrated
into existing enterprise systems.

= Flexibility U Range of applications
Infinica recognizes the need of companies to I&oanarios for requirements of document
a flexible and easy-to-use solution which covesemposition vary from branch to branch. Due
the complete range of document composition itk range of features Infinica is used in man
creation, forms management and a completelglifferent industries such as:
process oriented way of the actual creation
procesdn order to achieve this, Infinica
combines modern state-of-the art technologies

with feature-rich functionalities. * Banking
© Insurance
_ © Telecommunications
I Investment protection © Utilities

As with many other disciplines in IT-technologiec &2harmaceutical
strong trend towards standardization can be : gﬁ‘ggg‘sem
recognized. Document composition and creation iﬁnd many more
no exception in this global trend. The world-wide

accepted standard for page-oriented documents is

XSL-FO and in forms management the standard is

XForms. Infinica is fully based on both standards

and therefore ensures companies maximum

safety of their IT-investments, since standards

tend to live considerably longer than any

proprietary formats.

Al VARRIER '\ -
vy A4l Ty Vol
':::4 INFINICA Austria Leonard-Bernstein-Strasse 10, 1220 Vienna tel +43 1 4095987
fax +43 1 4095987-11 m  ail info@infinica.com @b www.infinica.com
INFINICA' ©INFINICA, Inc. 2007, !Excellence in Customer Communication”, INFINICA and INFINICA Logo are registered

DOCUMENT SOLUTIONS trademarks of Infinica, Inc. All rights reserved.



