The telecommunication
market is extraordinarily
innovative and dynamic.
Transfer this dynamic into
your communication with
costumers. Benefit from the
advantages of electronic
documents.

Telecommunication companies have a multitinesioess services. This is just one example of/
different communication needs and channelsdifferent parameters (age, call behavior, |nf|nlca :
their customers and partners. While a decadeaayning,!) can have a major influence on tex:
the tariff structure was rather simple, today themmponents and images placed on the docur links processes and data to
are dozens of different standards contracts afithe message to your customer and the resul éffective customer
even more individual business models. Due tpdtestial to have up-sell situations will be communication:
situation, document communication with end dramatically different.
customers implies a complex set of rules which
dtob lied inal | | fd h = Manages and shares your
need to be applied to a single template. Some samples of document types that are documents through a central
relevant for telecommunications: repository.

= Builds hierarchical document

account statements structures by re-using parts
of earlier templates.

reminders
order confirmation . _ = |s based on open standards
change of address confirmation like XML, XLS, XFORMS,
upgrade information XHTML, JCR, BPEL,...
services :
= Uses a wide range of output
formats like PDF, HTML,
The INFINICA Document Designer Emallv'"
ith C Outline Vi , HTML H H
with Content intu_etg"r]:te(;ei‘:NC(;/rPD_F Another important aspect in the » Possesses intelligent and
D ione WS Intuive telecommunications industry is the fact that | powerful structuring

specialized IT-systems for billing, CRM and ¢ Mechanisms and tools for

o . . . graphical, as well as logical
For example, it is important to use a simple are present. In many situations a document structuring.
account statement to position marketing requires data from more than one of these
messages onto the account balance. It is a kegurces. Infinica can be easily integrated intc
requirement to position those marketing messxgsimg SOA architectures and due to its mot
which have an exact fit to the customer's profifaimards-based architecture will fit perfectly
order to take advantage of all the analytical GRMr IT-landscape. :

ffort d insiahts that h ined i = Owns a powerful visual

efforts and insights that you have gained in your process designer, based on
company. Services the BPEL standard.
In mobile business a young and technology- Our consultants offer the full range of service. a offers an intuitive, state-of-
oriented customer needs to receive starting from business analysis over technica  the-art user interface.
advertisements about the latest high-tech mo&ilelysis all the way to implementation and
devices while a businessman will be interesteslipport. More informatiomew.infinica.com

= Has a platform independent
document generation server.

= Suppports industry-standard
barcodes.



I INFINICA Excellence in Customer Communication

The INFINICA Document Suite
consists of modular Components,
which can be easily integrated
into existing enterprise systems.

= Flexibility U Range of applications
Infinica recognizes the need of companies to Beerarios for requirements of document
a flexible and easy-to-use solution which covemmposition vary from branch to branch. Due
the complete range of document compositionveide range of features Infinica is used in ma
creation, forms management and a completelifferent industries such as:
process oriented way of the actual creation
procesdn order to achieve this, Infinica
combines modern state-of-the art technologies

with feature-rich functionalities. * Banking
© Insurance
_ " Telecommunications
I Investment protection © Utilities

As with many other disciplines in IT-technologies Bharmaceutical
strong trend towards standardization can be : gﬁ‘fg‘gem
recognized. Document composition and creation IShd many more
no exception in this global trend. The world-wide

accepted standard for page-oriented documents is

XSL-FO and in forms management the standard is

XForms. Infinica is fully based on both standards

and therefore ensures companies maximum

safety of their IT-investments, since standards

tend to live considerably longer than any

proprietary formats.
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