The utilities sector faces
highly increased competition
due to the liberalization of
the energy markets. Capture
the decisive advantage in
the market with flexible and
modern customer
communication.

Due to the liberalization of the energy marketBégond this, the demand for splitting billing

utilities sector faces new challenges. Not onlyitifermation based on different tariff models, a| | nfl nica
splitting between energy production and energye possibility of having partner companies pr

transport but also the offering of new productssaibdervices (e.g. transport) makes the creatic links processes and Data
competitive packages creates new business process of documents and the logic containe¢ oo striking customer

models and tasks. This also brings up the  within them a demanding task. communication:
necessity to optimize the way of communicatiwviith its powerful Designer, reusability of
with the customer. components, centralized version control and 1

= Manages and shares your

other features, Infinica offers the perfect platfc — 4ocuments through a central
to fulfill all your business and customer repository.
requirements with a modern, state-of-the-art © . gyilds hierarchical document

standards-based platform. structures by re-using parts
of earlier templates.
Services = |s based on open standards
- i like XML, XLS, XFORMS,
Aside from (_)ur expertise of our own produ;ts XHTML, ICR, BPEL....
are experts in any of the related technologies

; _ = Uses wide range of output
PDF, Postscript, XSL-FO, XForms to workflov formats like PDF. HTML.,
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offer the full range of services starting from: powerful structuring
mechanisms and tools for

. graphical, as well as logical

Documents as marketing tool structuring.

. . business analysis (customer
The times when a simple colorless and ysis (

. . communication, document efficiency, = Has a platform independent
emotionless bill was presented to the custome  grganizational aspects) document generation server.
are over. Customers expect and demand technical analysis (e.g. architecture < " dard

: ; i i = Suppports industry-standar
personalized and well-organized documents. pon3|derat|0|js) baﬁ:%rt’jes y

. : implementation :
Companies realize that documents are one of support

rare occasions to actually communicate with t = Owns a powerful visual
y . process designer, based on

customer. From this perspective it becomes clear the BPEL standard.

that they are a perfect marketing tool to achiewnowledge about document, forms and workf o qgere an intuitive, state-of-
customer satisfaction, inform about new prodaethinologies will boost your employees the-art user interface.
activities and other topics which might be relepandiuctivity in the corresponding areas. Furth

for the customer. information is availablevaw.infinica.com



I INFINICA Excellence in Customer Communication

The INFINICA Document Suite
consists of modular Components,
which can be easily integrated
into existing enterprise systems.

= Flexibility U Range of applications
Infinica recognizes the need of companies to I&oanarios for requirements of document
a flexible and easy-to-use solution which covesemposition vary from branch to branch. Due
the complete range of document composition itk range of features Infinica is used in man
creation, forms management and a completelglifferent industries such as:
process oriented way of the actual creation
procesdn order to achieve this, Infinica
combines modern state-of-the art technologies

with feature-rich functionalities. * Banking
© Insurance
_ " Telecommunications
I Investment protection © Utilities

As with many other disciplines in IT-technologiec &2harmaceutical
strong trend towards standardization can be : gﬁ‘fg‘gem
recognized. Document composition and creation iand many more
no exception in this global trend. The world-wide

accepted standard for page-oriented documents is

XSL-FO and in forms management the standard is

XForms. Infinica is fully based on both standards

and therefore ensures companies maximum

safety of their IT-investments, since standards

tend to live considerably longer than any

proprietary formats.
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